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Welcome to the second in a series of 
regular newsletters designed to keep 
CounterpartyLink clients, partners and 
commentators in touch with the latest 
developments in the world of legal entity 
data. 

Since our last edition (November 2007) we 
have seen the introduction of new legislation 
coming in to effect for MiFID and the Third 
EU Money Laundering Directive, and the 
sup-prime crisis fall-out on the front pages 
every day. 

Over recent months, we have also 
continued to make significant progress at 
CounterpartyLink with new agreements with 
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The last few months have been dominated 
by the global effects of the sub-prime crisis.  
Every organization we engage with has, to 
some extent, been affected, no more so 
than in their risk management departments. 

One thing that is very apparent is that there 
is a growing recognition to have processes 
in place to monitor and maintain exposures, 
client details and counterparty information 
using the most timely and accurate 
information available – this has always been 
the case, but now there is a renewed 
emphasis at the end of the data spectrum in 
which we work, i.e. entity reference data. 

As part of such trends, risk management, 
operations and data management groups 
are reviewing what they’ve got, and ‘how 
they get it’.  The role of, and the need for, 
the external specialist vendor has never 
been greater. 

Part of the way CounterpartyLink has been 
helping such clients is to use our extensive 
data research capabilities – developed 
originally for our own internal needs – in 

  

Desjardins of Canada, EastNets of Dubai, a 
European stock exchange and Pershing.  
More details can be found later on in this 
newsletter. 

At the same time, we have been working on 
our own offerings and will be showing the 
latest version of our online data service at 
FIMA2008 in New York this month, together 
with a number of quality and content 
improvements to our existing data sets. 

Finally, due to customer demand, we have 
also extended our range of services to 
include a client data audit.  More details of 
this can be found in the article below. 

We hope you find this newsletter of interest. 

 

  

evaluating the current state of the legal 
entity data that resides in various 
databases.  We provide a client data audit 
report using our tools and processes to 
analyse and compare client’s existing data 
against that from independent, external 
authoritative sources, such as company 
registry authorities. 

The results are often surprising… 

We have shown that, without exception, 
client’s legal entity reference repositories 
are littered with old and inaccurate data. 

This data audit is offered to all our 
prospective customers to provide fast, 
tangible results for you to use internally.   

Carl Needham - Head 
of Operations and 

Product 

Contact us on 
UK +44 207 645 8352 or 
US +1 212 672 1717 for 
more information. 
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Counterpartylink’s expertise in sourcing, 
collecting and maintaining legal entity 
reference data continues to expand as our 
clients become evermore confident in the 
services we provide. Their task of 
maintaining accurate client, counterparty 
and issuer information becomes less of a 
burden for them as they increase their use 
of  CounterpartyLink’s services. 
 
We would like to share with you some 
statistics relating to the support we provide 
to our clients, which you can of course 
compare with your own.  We will leave you 
to judge how you compare. 
 
For the coverage of approximately 200,000 
uniquely researched entities, which are all 
updated and ‘repapered’ (i.e. fully reviewed) 
every 6 or 12 months (or earlier in the event 
of a corporate action), CounterpartyLink: 
 
�  Employs 100 full-time graduate educated 

Research Analysts located in 2 centres
with multi-language skills; 
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�  Hosts the data on our own  secure 
purpose-designed hardware and software 
systems, in a fully supported  
environment, 24x7x365; 

 
�  Continuously researches and reviews 

corporate actions from global newswires 
and company filings using a specialist 
team, processing in excess of c.15,000 
announcements per week; 

 
�  Captures c.6MB of documentary 

‘evidence’ for every entity in each review; 
 
�  Researches entities from native language 

documentation, as filed, using our own 
linguist specialists; 

 
�  Covers over 190 global jurisdictions; 

 
�  Provides measurable data-audit 

information to clients; 
 
�  Provides immediate online and telephone 

support during working hours. 

  

  

“…190 countries, over 
15 languages spoken, 
and 1,500 qualified data 
sources…” 

CounterpartyLink has launched a new 
advertising campaign – one that deviates 
from its traditional formula of informing the 
market, through the written word, of what 
the company does. 
 
The emphasis is now to provide some 
visual clues and hooks to those who have 
heard of CounterpartyLink, and to get them 
thinking about what ‘purity of data’ is all 
about and how it might be achieved. 
 
We think there is only one reliable way to 
achieve this – and that is to get the data 
from ‘source’.  This is reflected in our first 
ad.  Next to this column you have a 
preview of the series. 
 
We’d welcome your comments. 
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“…the only reliable way 
to get ‘pure’ data is to 
get it from the ‘source’” 
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As mentioned on the previous page, 
CounterpartyLink are running a series of new 
advertisements along the theme of “purity”.  
The graphics chosen in the adverts evoke 
visions of purity and clarity of natural 
resources.   
 
We wonder whether the same can be said of 
your entity data?    
 
What we can be sure of, however, is that 
clean and accurate data is a great deal more 
rewarding to be around than information 
infused with impurities for reasons we all 
know. And providing clean and accurate data 
to clients is, of course, what we do. 
 
Over the last few years, CounterpartyLink has 
demonstrated to numerous firms that whilst 
their data looked clean and fit for purpose, it 
has fallen short on inspection and we have 
caused surprise by showing clients and 
prospects alike that all is not what it seems. 
 
Our findings make compelling reading for our 
clients as they highlight hitherto unrecognised 
areas of impurity.  We thought we would 
share some of these general findings with 
you; they might be surprising, then again you 
might be aware that much of your data, 
although apparently “clean” to the users in 
your firm, has at its core some impurity.  
 
The first and long- term critical challenge is 
the manageme nt of the data in your own 
databases.    
 
Lack of understanding by the users and 
inadequate controls allow the data to be 
polluted and duplicated.  CounterpartyLink 
commonly detects more than 5% of entities 
appearing more than once on a client’s 
database. This fundamental impurity can 
cause serious complications with data 
appended to different records at different 
times, giving many ‘half-views’ of a company. 
 
Another major source of pollution is the lack 
of differentiation between private individuals 
and corporate entities. Databases may not 
allow a distinction, or users might be free to 
add data without this noted. 
 
Similarly common is the inclusion of financial 
instruments.  These are included in the core 
data as a legal entity when in fact they are 
only instruments of legal entities (i.e. issuers) 
and not entities in their own right.  
 
Even after removal of these pollutants 
(duplicates, individuals and financial 
instruments), we might still find an 
average of 1 in 4 records contain 
misleading ‘impurities’.  
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Perhaps the most striking and potentially 
serious of these impurities that will affect 
business decisions is that 12% (almost 1 in 8) 
of all client entities have incorrect ownership 
details.  Ownership details may be completely 
omitted in the client database, or be linked to 
inaccurate immediate and/or ultimate parent 
entities. This means that risk aggregation and 
exposure cannot be accurately assessed and 
the essential family relationships are not in 
place – or are linked to the wrong family!     
 
Whereas ownership details can be 
challenging to research, essential data that 
might be considered as ‘easy’ to maintain is 
also rich with errors; company names and 
addresses and legal identifiers, such as 
SWIFT BIC codes or registration numbers, 
are frequently lacking; all meaning that more 
than 1 in 4 entities may be  impure within the  
client databases. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The collection of accurate and auditable data 
is certainly hampered by language. Few 
reference data departments are able to 
support the demands of diverse languages; 
our coverage of more than 15 separate 
languages, enables CounterpartyLink to 
detect these otherwise hidden details. 
 
In conclusion, our observations are that, for 
many reasons, a significant proportion of the 
core legal entity reference data that you hold 
on your clients, issuers and counterparties will 
contain errors to some degree.  Whether you 
know this or not will depend to a large degree 
on the purposes for which the data is being 
used, and may manifest themselves from time 
to time in exception reports, failed processes, 
or simply returned postal mail from a client 
that has moved, merged or ceased to trade. 
 
Whether you proactively choose to do 
anything about it, will depend on your point of 
view.  If, after all it looks  great, then maybe 
that is enough.  If however things heat up, 
then the impurities might become apparent. 
 
 
It may well be time to have a closer look… . 
 
 

 ”1 in 4 records contain 
misleading information” 

Data
Accuracy

73%

Data
Inaccuracy

27%

Ownership   12%

Company     8%
Name  

Address:       7%
Reg./HQ 

Regulator     6%

Registration  5%

Identifiers      4%

Most common areas of data
Impurity and frequency

On average 27% of company
records had one or more 
significant data inaccuracy

Data
Accuracy

73%

Data
Inaccuracy

27%

Ownership   12%

Company     8%
Name  

Address:       7%
Reg./HQ 

Regulator     6%

Registration  5%

Identifiers      4%

Most common areas of data
Impurity and frequency

On average 27% of company
records had one or more 
significant data inaccuracy

“…showing clients and 
prospects alike that all 
is not what it seems.” 
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We announced in January of this year 
that we had signed our first client in 
Canada.  The Desjardins Group is the 
largest integrated cooperative financial 
group in Canada.  Our data is primarily 
being used in their Market and Insurance 
Risk Management Group to validate 
existing client records, and also provide a 
single, de-duplicated core internal record, 
against which the organisation can 
assign its own unique internal identifier.  
These legal entities are held across a 
number of databases which together hold 
records from around the world. 
 

 
 

We also announced in February a 
partnership with EastNets of Dubai, 
under the terms of which EastNets are 
now able to distribute CounterpartyLink’s 
legal entity content across its products to 
its clients.  EastNets are a SWIFT 
Service Bureau in the Middle East, 
providing a range of secure payment 
solutions to the financial, corporate and 
government sectors.  Their client-base 
spans Europe, the Middle East and 
Africa.  They are in the process of 
launching a web-based portal application 
that will contain CounterpartyLink 
content. 

www.eastnets.com 
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CounterpartyLink will be exhibiting at the following industry events: 
 

FIMA US, Metropolitan Pavilion, New York, March 11- 13 

FIMA UK, London, November 2008 

 

 

CounterpartyLink Provides Legal 
Entity Data to Desjardins Group of 
Canada 
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